THOA THUAN CUNG CAP VA SU DUNG DICH VU MANG XA HOI ZING MP3

Diéu 1: Giai thich ti ngiv
Zing MP3: la dich vu mang xa hgi do Cong ty C6 phan Tap doan VNG la cht quéan c6 thé
truy cap qua website zingmp3.vn, (tng dung Zing MP3 hoac bat ky cach truy cap kha dung
nao khac.
Thoéa Thuén: la thoa thuan cung cap va st dung dich vu mang xa hoi Zing MP3, cung véGi
tat ca cac ban swra doi, bd sung, cap nhat.
VNG: la Cong ty C6 phan Tap doan VNG.
Thong Tin C4 Nhan: la thong tin gan lién véi viéc xac dinh danh tinh, nhan than cua ca
nhan bao gom tén, tudi, dia chi, s6 chitng minh nhan dan, s6 dién thoai, dia chi thw dién tt,
tai khoan ngan hang ctia Nguoi Stt Dung va mot s6 thong tin khac theo quy dinh ctia phap
luat.
Zalo ID: la tai khoan dé Nguwoi St Dung dang nhap, upload ndi dung lén Zing MP3 va sut
dung cac tinh nang nang cao khac.
Nguoi St Dung: 1a bén truy cap Zing MP3 khong phu thudc c6 hay khong cé Zalo ID.
S& Hitu Tri Tué: la nhitng sang ché, cdi tién, thiét ké, quy trinh, cong thitc, phwong phap,
co s@ dit liéu, thong tin, ban vé, ma, chwong trinh may tinh, tdc phdm c6 ban quyén (hién
tai va twong lai), thiét ké mach tich hgp ban dan, thuwong hiéu, nhan hiéu (du da dang ky
hay chwa dang ky) tén thwong mai va (thiét ké) bao bi thwong pham.

Diéu 2: Noi dung dich vu
Zing MP3 la mang xa hoi chia sé thong tin vé am nhac, cho phép nghe nhac truc tuyén,
xem video clip, music video (MV) bao gom nhiéu thé loai khac nhau va/hodc nhitng ndi
dung khac dugc Nguwoi St Dung dang tai.
Thong qua Zing MP3, chu thé ban quyén c6 thé dé dang tai bai hat / video clip, MV chét
lwgng dé truyén dat t6i Nguwoi St Dung.
Nguwoi St Dung c6 thé nghe tryc tuyén hodc téi vé tir website hodc tir ttng dung MP3 duogc
phat trién trén nén tang di dong.
Zing MP3 cho phép Ngudi Str Dung trao doi, thao luan va phan héi thong qua cong cu chat
bang ki ti chit vé nhitng ndi dung dwgc cung cap trén Zing MP3.
Nguwai St Dung Zing MP3 c6 thé st dung dich vu trén Website hodc/va cac &ng dung Zing
MP3 phat trién trén thiét bi di dong.
Thong qua Zing MP3, VNG cung cap dich vu quang cdo trén Wesite va/hodc trén tng
dung Zing MP3 phét trién trén thiét bi di dong.

Diéu 3: Chap nhan diéu khoan st dung va sira doi
Khi st dung Dich vu Zing MP3, Nguwoi St Dung mac dinh phai dong y va tuan theo cac
diéu khoan dwgc quy dinh tai Thoa Thuan nay va quy dinh, quy ché ma Zing MP3 lién két,
tich hgp (méu «c6) bao gom nhung khong gigi han Zalo ID tai
http://zaloapp.com/zalo/dieukhoan/



Khi truy cap, st dung Zing MP3 bang bat cit phwong tién (may tinh, dién thoai, tivi thiét bi
két ndi internet) hodc st dung ttng dung Zing MP3 ma VNG phat trién thi Nguwdi St Dung
cling phdi tuan theo Quy ché nay.

Dé dap &ng nhu cau st dung ctia Nguwoi S Dung, Zing MP3 khong ngirng hoan thién va
phat trién, vi vay cac diéu khoan quy dinh tai Thoa Thuan cung cap va st dung dich vu
mang xa hoi Zing MP3 nay, Quy ché Zalo ID c6 thé dwgc cap nhat, chinh stta bat ¢ ltic
nao ma khong can phai thong béo truedc t6i Nguwai St Dung. Zing MP3 sé cong bo 16 trén
Website, dién dan vé nhitng thay ddi, bo sung do.

Trong tredng hgp mot hoac mét s6 diéu khoan Quy ché nay xung dot véi cac quy dinh cta
luat phéap, diéu khodn do sé duwgc chinh sita cho pht hgp véi quy dinh phép luat hién hanh,
va phan con lai ctia Quy ché sit dung van giit nguyén gia tri.

Dbieu 4: Pang ky tai khoan va sit dung dich vu
Nguwoi St Dung phai da nang Iyc hanh vi dan sy va da 13 tudi tré 1én méi dwgc phép dang
ky Zalo ID va/hodc st dung Zing MP3.
Khéch hang st dung tai khoan Zalo ID dé truy cap Zing MP3. Khach hang ciing c6 thé
dang nhap Zing MP3 ttr tai khoan lién két ma Zing MP3 cho phép.
MGt s6 tinh nang cia Zing MP3 yéu cau Nguwdi St Dung phai dang ky, dang nhap dé sw
dung. Néu Nguwoi St Dung khong dang ky, dang nhap thi chi st dung Zing MP3 véi cac
tinh nang thong thwong. Ching t6i khuyén khich Ngwoi St Dung dang ky tai khoan dé sw
dung Zing MP3 dugc tot nhat.
Trén Website/itng dung Zing MP3 xudt hién link website, hodc biéu twgng website khac,
ban khong nén suy luan rang Zing MP3 hoat dong, kiém soat hodc s@ hitu v6i nhitng
website nay. Viéc truy cap tdi cac trang nay khac hoan toan c6 thé gap rui ro, nguy hiém.
Nguwoi St Dung hoan toan chiu trach nhiém rai ro khi sit dung website lién két nay. Zing
MP3 khong chiu trach nhiém vé ndi dung cua bat ki website hodc diém dén nao ngoai trang
Zing MP3.
Zing MP3 cho phép Nguoi St Dung cung cap, chia sé video, clip thudc cac thé loai ma
Zing MP3 dinh huéng. Zing MP3 sé tham tra so bd vé ky thuat va ndi dung video, va nhu
vay video, ndi dung cung cap ctia Nguwoi St Dung c6 thé khong dugc dang tai 1én ngay lap
tic.
Bai viét danh gia y kién cua ban la mot phan Dich vu Zing MP3. Ngudi St Dung c6 thé
xuat ban, truyén tai, gti di nhitng danh gia, y kién, hoac nhirng tai liéu khac 1én Zing MP3.
Nguwoi St Dung phai dam bao bai viét, danh gia caa minh phu hgp vdi gidi han ngon tir va
nodi dung.

Diéu 5. Cac ngi dung cam trao doi va chia sé trén mang xa hoi
Khi st dung san pham Zing MP3, nghiém cam khach hang mot s6 hanh vi bao gom nhung
khong gidi han sau:
Loi dung viéc cung cap, trao doi, st dung thong tin trén Zing MP3 nham muc dich:
a. Chong lai Nha nwdc Cong hoa xa hoi cht nghia Viét Nam; gy phuwong hai dén an
ninh quoc gia, trat tw, an toan xa hoi; pha hoai khoi dai doan két toan dan; tuyén truyén
chién tranh xam luwgc, khing bo; gy han thu, mau thuan gitta cac dan toc, sac tdc,



chung toc, ton gido;

b. Tuyén truyén, kich dong bao lyc, dam 6, doi truy, toi ac, té nan xa hoi, mé tin di

doan, phé hoai thuan phong, my tuc cta dan toc.

c. Tuyét doi khong ban luan, dang tai cac ndi dung vé cac van dé chinh tri.
Nguoi St Dung lgi dung viéc st dung Zing MP3 nham tiét 1o bi mat nha nwéc, bi mat quan
s, an ninh, kinh té, d6i ngoai va nhitng bi mat khac do phap luat quy dinh bang bat ci¢ hinh
thitc nao trén Zing MP3.
Quang cao, tuyén truyén, mua ban hang hoa, dich vu bi cdm hodc truyén ba tac pham bao
chi, van hoc, nghé thuat, xuat ban pham bi cdm trén Zing MP3.
Khi giao tiép v&i nguoi dung khac, Nguwoi St Dung qudy roi, chiti bdi, lam phién hay c6
bat ky hanh vi thiéu van hoa.
Nguoi St Dung c6 quyeén st dung d6i vdi hinh anh ctia minh. Khi st dung hinh dnh cta ca
nhan khac, Nguwoi St Dung phai dwgc sy dong y cia ca nhan d6. Nghiém cam viéc st dung
hinh anh cta nguwdi khac ma xam pham danh dy, nhan pham, uy tin ctia ngwoi c6 hinh anh.
Logi dung mang xa hoi Zing MP3 dé thu thap thong tin cuia Nguwoi Si Dung, cong bo thong
tin, tw liéu vé doi tw cia Nguoi St Dung khac.
bat tai khoan theo tén cta danh nhan, tén cac vi 1anh dao cia Bang va Nha nudc, tén cua
ca nhan, t6 chitc t6i pham, phan dong, khung b6 hodc tai khoan c6 y nghia khong lanh
manh, trai véi thuan phong my tuc.
DPua théng tin xuyén tac, vu khong, nhao bang, xic pham uy tin tdi t6 chitc, ca nhan dudi
bat ky hinh thitc nao (nhao bang, ché bai, ky thi ton gido, gidi tinh, sac toc....).
Hanh vi, thai do lam ton hai dén uy tin Zing MP3 hodc VNG dud6i bat ky hinh thitc hodc
phuwong thitc nao.
Nghiém cam quang ba bat ky san pham dwdi bat ky hinh thitc nao, bao gom nhung khong
gidi han viéc gtri, truyén tai bat ky thong diép nao mang tinh quang cdo, moi goi, thw day
truyén, co hoi dau tw trén Zing MP3 ma khong c6 sy dong y bang van ban ciia VNG.
Loi dung Zing MP3 dé t6 chitc cac hinh thitc ca cugc, cd bac hodc cac thoa thuan lién quan
dén tién, hién kim, hién vat.
Can trd trai phap luat, gay roi, pha hoai hé thong mday chu; can trd viéc truy cap thong tin
va stt dung cac dich vu hgp phap trén Zing MP3.
St dung trai phép mat khau, khoa mat ma cua cac t6 chitc, ca nhan, thong tin riéng, thong
tin ca nhan va tai nguyén Internet.
Tryc tiép hodc gian tiép st dung bat ky thiét bi, phan mém, trang web internet, dich vu dwa
trén web, hodc cac phwong tién khac dé g bo, thay doi, bo qua, 1an tranh, can trd, hodc pha
hoai bt ky ban quyén, thwong hiéu, hodc cac dau hiéu vé quyén s& hitu khac dugc danh
dau trén NoGi dung (nhw logo) hodc bat ky hé thong kiém soat dit liéu, thiét bi, bién phap
bdo vé ndi dung khac ciling nhw cac bién phap han ché truy cap tir cac vung dia ly khac
nhau.
Tryce tiép hodc gian tiép st dung bat ky thiét bi, phan mém, trang web internet, dich vu dya
trén web, hodc cac phuwong tién khac dé sao chép, tai vé, chup lai, san xuat lai, lIvu trit, phan
phoi, tai 1én, xuat ban, stta doi, dich thuat, phat séng, hién thi, ban, truyén tai hodc truyén



lai ndi dung triv khi dwgc cho phép ctia Zing MP3 bang van ban.

Tao ra, tai tao, phan phoi hay quang cdo mot chi tiét cia bat ky ndi dung trir khi duwgc phép
ctia Zing MP3. Ban khong dugc phép xay deng mo hinh kinh doanh st dung cac Noi dung
cho du la c6 hoac khong vi lgi nhudn. Noi dung dwgc cap tai Zing MP3 bao gom nhung
khong gidi han bat ky van ban, d6 hoa, hinh anh, bé tri, giao dién, biéu twgng, hinh anh, tai
liéu am thanh va video, va anh tinh. Ngoai ra, ching t6i nghiém cdm viéc tao ra cac san
pham phét sinh hodc vat liéu c6 nguon goc tir hodc dya trén bat ki ndi dung nao bao gom
dyng phim, lam video twong tw, hinh nén, chu dé, thiép chiic mirng, va hang hda, trtt khi né
dwgc sw cho phép cta Zing MP3 bang van ban.

Gia mao t6 chitc, ca nhan va phat tan thong tin gia mao, thong tin sai sy that trén Zing MP3
xam hai dén quyeén va lgi ich hgp phép cua t6 chitc, ca nhan.

Tao duwong dan trai téi tén mién hgp phap cta t6 chitc, ca nhan. Tao, cai dat, phat tan cac
phan mém doc hai, vi rat; xam nhap trai phép, chiém quyén diéu khién hé thong thong tin,
tao lap cong cu tan cong trén Internet.

Tuyét doi khong st dung bat ky chuwong trinh, cong cu hay hinh thitc nao khac dé can thiép
vao Zing MP3.

Nghiém cam viéc phat tan, truyén ba hay co vii cho bat ky hoat dong nao nham can thiép,
pha hoai hay xam nhdp vao dir liéu ctia san pham cung cap hodc hé thong mdy chua Zing
MP3.

Khong dwgce c6 bat ky hanh vi nao nham dang nhap trai phép hodc tim cach dang nhap trai
phép hoac gay thiét hai cho hé thong may cha Zing MP3.

Nghiém cdm moi hanh vi xam pham khac dwéi moi hinh thitc téi san pham, tai san va uy
tin cia VNG.

Diéu 6. Noi dung cung cap trao doi thong tin
Khi dang ki st dung dich vu Zing MP3, Nguwoi St Dung c6 thé upload ndi dung 1én Zing
MP3. Noi dung upload 1én Zing MP3 phdi phu hgp vdi thé loai, tiéu chuan ma Zing MP3
cho phép.
Nguwoi St Dung phai chiu trach nhiém vé n6i dung cta viéc dang tai trén Dich vu Zing
MP3. Nguoi St Dung khang dinh va dam bao rang minh sé hitu hodc/va dugc sy dong y
cta chu sé hitu vé ndi dung ma minh dang tai dong thoi Nguwoi St Dung cap phép cho Zing
MP3 tdt ca bang sang ché, nhan hiéu, thwong mai, bi mat thwong mai, hodc quyén khac lién
quan dén ndi dung dé pho bién nodi dung trén dich vu Zing MP3 theo cac Diéu khoan Dich
vu.
Ngoai nhitng n6i dung Zing MP3 cha dong dang tai, Zing MP3 khong chitng thyc bat ky
ndi dung nao dugc dang tai, st dung bdi bat ky Ngwoi St Dung nao. Zing MP3 khong cho
phép cac hoat dong vi pham ban quyén va xam pham quyén s@ hitu tri tué trén Dich vu.
Zing MP3 sé chu dong loai bo tat ca cac ndi dung Nguwoi St Dung dang tai ma khong can
bao trwdc néu Zing MP3 nhan dinh hodc nhan dugc thong bao vi pham quyén S& Hitu Tri
Tué.
bay la website mang xa hdi Zing MP3 thudc quyén s& hitu cia VNG, VNG cho phép
Nguwoi St Dung dang tdi, cung cap, trao doi cac thong tin, hinh anh hodc cac ndi dung khac
1én trén website trir nhitng ndi dung cdm dugc quy dinh trong ban Quy ché nay va cac van



ban phap luat lién quan.

Nguoi St Dung duwgc dang tai bai hat, MV, clip ngan va/hodc nhitng noi dung khac phu
hgp véi tiéu chi cta Zing MP3. Ban dong y rang ban sé khong dang tdi lén Zing MP3 céac
noi dung da c6 ban quyén, cac bi mat thwong mai hodc cac ngi dung khac lién quan téi
quyeén sd hitu tri tué ctia bén thi ba, trir trudng hop ban la chu sé hitu hgp phap cta cac néi
dung nay hoac c6 sy chap thuén tr cha sé hitu.

Ban dong y dé ching t6i tw do kinh doanh, st dung, phat tan, trinh chiéu, chinh stta, bién
soan bat ky y twéng, khai niém, cach thic, dé xuat, goi y, binh luan hodc hinh thitc khéc
cta ban ma ban cung cap, trao doi, chia sé thong qua viéc st dung Zing MP3 mét cach
hoan toan mién phi. Ban dong y tit bo bat ky quyén va yéu cau véi bat ky khoan tién
thuwdng, phi, nhuan but, 1é phi hodc cac chi tra khac lién quan dén viéc ching t6i kinh
doanh, st dung, phat tan, trinh chiéu, chinh sita, bién soan bat ky hodc tit ca nhitng thong
tin, hinh anh ma ban cung cap, chia sé, trao doi cua ban.

Ban ciing cho phép Ngudi St Dung san pham cia VNG dugc quyén st dung lai thong tin
dang tai cua ban bao gom nhuwng khong gidi han viéc chinh stta lai, bién soan, phan tan,
trinh chiéu ndi dung dang tai d6 vi muc dich ca nhan hodc phi thuwong mai.

Tat ca quyén s& hitu tri tué ton tai trong Zing MP3 (ngoai trit quyén s& hitu tri tué doi véi
cac ndi dung do Nguwoi St Dung upload) déu thuéc vé VNG hoac duwgc cap phép hop phap
cho VNG st dung, theo dd, tat ca cac quyén hgp phap déu dugc dam bao. Trw khi dugce sy
dong y bang van ban cia VNG, ban khong dwgc phép xuat ban, tai san xuat, truyén hodc
xam pham bang cac hinh thitc khac t6i quyén sé hitu tri tué san pham cua VNG.

Trong moi tredng hgp, Zing MP3 dugc quyén xi 1y cac thong tin dang tai cho phu hgp véi
thuan phong my tuc, cac quy tac dao dirc va cac quy tac dam bao an ninh qudc gia, va
chiing t6i c6 toan quyén cho phép hodc khong cho phép bai viét, thong tin, hinh anh cta
ban xuat hién hay ton tai trén website.

Ban hiéu va dong y rang, khi st dung website mang xa hoi nay, ban sé tiép nhan nhiéu ndi
dung thong tin, hinh anh dwoc dang tai tir nhiéu nguon khac nhau. Ngoai nhitng ndi dung
Zing MP3 cha dong dang tdi, VNG khong chiu trach nhiém vé mitc d6 chinh xac, tinh hitu
ich, d6 an toan, hodc cac quyén s@ hitu tri tué lién quan t&i nhitng thong tin ma Nguwai St
Dung website dang tai. Khi stz dung san pham c6 thé ban thdy mot vai thong tin, binh luan
do Nguoi St Dung dang tai khong dung su that, hodc gay phan cam, trong truong hop nay,
ban c6 thé thdi khong st dung san pham va cam két khong cé nhitng hanh dong xam pham
t6i VNG va Zing MP3.

Ngoai cac san pham cua VNG, Zing MP3 c6 thé cho phép hoac lién két véi doi tac thit ba
dé cung cap cac san pham, dich vu ctia ho trén Zing MP3, do dd, khi tai, cai dat hodc s
dung mot san phdm nhvw vay, Nguwoi S Dung thita nhan rang (i) Ngwoi S Dung da tim
hiéu va chap thuan cac diéu khoan stt dung dich vu cua bén thit ba la (ii) moi trach nhiém
phat sinh lién quan dén dich vu la ctia bén thit ba, VNG sé ho trg Ngwoi Stt Dung nhung
khong chiu trach nhiém vé cac dich vu nay.

Dé dap ttng nhu cau va trai nghiém ctia Nguwoi St Dung, VNG theo ké hoach va quyét dinh
cta minh sé tién hanh nang cap, cap nhat thwong xuyén céac phién ban, tinh nang mdi Zing
MP3 ma khong phai bdo truede véi Ngwoi St Dung. Thong tin chi tiét vé phién ban cap
nhat sé dvgc VNG cong bo tai website: zingmp3.vn.



Nguoi St Dung hiéu rang khi mu6n tim cach x6a ndi dung ctia minh tir Zing MP3, viéc
nay phai mat mét khoang thoi gian nhat dinh. Vi van dé ky thuat va quy trinh nén c6 thé
khong theo y mudn cia Ngwoi St Dung. Ngwoi Stt Dung chap nhan nhitng rai ro phat sinh
va Zing MP3 duogc loai trtr trach nhiém nay. Ching t6i khuyén ban nén Iwu gitt mot ban
trwdc khi dang tai lén Zing MP3.

Nguoi Stt Dung dong y cap quyén cho VNG st dung ndi dung trao doi thong tin cua ban
cho muc dich quang b4, phat trién dich vu nhuwng khong gidi han cac dich vu méi ma ching
t0i c6 thé cung cap trong twong lai.

Nguwaoi St Dung dong y rang VNG c6 thé gitt lai hodc tiét 16 ndi dung ctia ban, bao gom ca
Thong Tin Ca Nhan cho co quan cé tham quyeén theo quy dinh phap luat, hoac theo qua
trinh hop phap khac. Trong qua trinh hoat dong, cho cac muc dich duy tri dich vu va dam
bdo 1gi ich nguwdi dung VNG c6 thé sé chuyén giao cac thong tin ctia ban cho bén thit ba
phu hgp véi cac quy dinh caa phap luat ma khong yéu cau phai cé sy dong y trwede cta ban.
Trong qua trinh st dung Zing MP3, néu ban vi pham bat ky quy dinh nao trong Thoa
Thuan nay, ching t6i c6 toan quyén, ngay lap titc va khong can thong bao trwde cho ban,
cham dtt, x6a bo tai khoan ctia ban ma khong phéi chiu bat c trach nhiém nao doéi véi
ban, dong thoi tily theo mitc do vi pham, chiing t6i c6 thé tir chdi viéc ban dang ky st dung
cac dich vu khac cua VNG.

Moi vi pham ctia chu tai khodn trong qua trinh st dung sdn phdm Zing MP3, VNG cé
quyén twdc bo moi quyeén 1gi ctia chu tai khoan doi vdi viéc st dung san pham ciing nhu sé
yéu cau co quan chitc nang truy to tridc phap luat néu can thiét.

Zing MP3 quan tam tgi sy an toan va riéng tw, quyén lgi cta tat ca thanh vién st dung san
pham ctia minh, dac biét la tré em. Vi vay, néu ban la cha me hodc nguwai giam ho hgp phap
cta Nguoi St Dung, ban ¢6 trach nhiém xem xét va xac dinh san pham, ndi dung nao ctia
Zing MP3 thich hgp cho con em ctia minh. Twong tw, néu Ngwoi St Dung la tré em thi ban
phai hdi y kién cha me hodc ngwoi giam ho hgp phap ctia minh vé viéc san pham, ndi dung
minh st dung c6 phu hgp hay khong.

Ngudi St Dung c6 thé sé chiu trach nhiém boi thwong thiét hai dan sy, kha nang bi phat vi
pham hanh chinh hodc bi truy t6 trach nhiém hinh sy néu c6 hanh vi vi pham quyén tac gia
hodc quyén lién quan khi st dung Zing MP3.

Diéu 7. Sit dung dich vu tinh phi.
Zing MP3 cung cdp cac goi dich vu tinh phi ("Gaéi VIP") cho phép nguwoi stt dung tiép can
cac tinh nang wu dai vugt troi so vdi dich vu mién phi thong thuwong. Goi VIP dugc chia
thanh cac ky han, nhom déi twgng khac nhau twong (tng véi cac mitc gia linh hoat dé nguai
stt dung dé dang lwra chon.
Phi va thanh toan (Fees and Payment)
a. Phi cong bd cho tirng Géi VIP da bao gom toan bd cac loai thué, 1€ phi va la so tién
cudi cung ma Nguwdoi St Dung phai thanh toan dé st dung Géi VIP. Nguai st dung lwa
chon Géi VIP phu hgp véi ké hoach st dung va thanh toan phi sit dung cac Goi VIP
bang cac phwong tién thanh toan dién tir kha dung theo lwa chon cua Zing MP3.
b. Ngay khi khodan thanh toan dwgc chap thuan thi Goi VIP twong tng dugc kich hoat,
tw dong xac nhan trén tai khoan cua Nguwoi St Dung.



Huy va thay d6i (Cancellation and Change)
a. Sau khi dang ky, Nguwoi St Dung c6 quyén mua thém cac Go6i VIP khac dé kéo dai
thoi gian st dung. Néu Go6i VIP mua thém c6 tinh nang vugt trdi hon thi thoi gian cta
G6i VIP da mua truedc d6 duge quy doi twong dwong thanh ngay st dung cta Go6i VIP
mua thém (theo ti 1€ vé phi st dung da bo ra va cac yéu t6 khac) cong don vao s6 ngay
st dung mdc dinh ctia G6i VIP mua thém.
b. Phi stt dung khong duwgc hoan lai trong bat ky trwedng hgp nao, néu Nguwoi St Dung
huy dang ky Goi VIP thi thdi han st dung cia Géi VIP d6 van dugc bao lwu.
Tw dong gia han (Auto-Renewal)
a. Tinh nang nay giup trai nghiém Nguoi St Dung khong bi gian doan, cu thé: Doi véi
mot s6 Go6i VIP dugce ap dung tinh nang tw dong gia han, trong vong 24 gio tredc khi
hét thoi han st dung, tinh nang nay sé gitip tuw kich hoat thém 1 chu ky s dung nita
bang vdi thoi han dang 4p dung cua Gé6i VIP d6 va ghi ng mét khoan thanh toan twong
ng vao phuong tién thanh toan cua Nguwoi Str Dung.
b. Viéc ap dung tw dong gia han dugc thong béo tai giao dién dang ky Goi VIP tuwong
ung.
c. bé dirng tinh nang ty dong gia han, Ngwoi St Dung phai huy dang ky Goéi VIP it
nhat 24 gid tredc khi hét han st dung.
Thay do6i: Céc thay doi (néu c6) vé mic phi, cac dac tinh cia Go6i VIP sé theo quyét dinh
ctia VNG va sé dugce thong bao cong khai trén website, (tng dung. Phi st dung sau khi thay
doi sé dugc ty dong ap dung trong cac lan gia han keé tiép.

Diéu 8. Quyeén va trach nhiém cta chu tai khoan.
Khi dang ky tai khoan Zalo ID, Nguwoi St Dung dugc sit dung mot phan hodc tat ca cac
dich vu trong san pham Zing MP3.
Trong qua trinh st dung san pham, Nguwoi St Dung dwgc ho trg gidi quyét rai ro néu phat
sinh sir 0.
Nguwoi S Dung c6 trach nhiém bao mat thong tin tai khoan, néu nhitng thong tin trén bi
tiét 16 dwdi bat ky hinh thitc nao thi Nguwdi Str Dung phai chap nhan nhitng rii ro phat sinh.
VNG sé can ¢t vao nhitng thong tin hién c6 trong tai khoan dé lam can c quyét dinh cha
s@ hitu tai khoan néu c6 tranh chdp va VNG sé khong chiu trach nhiém vé moi ton that phat
sinh.
Nguoi St Dung dong y sé thong bao ngay cho Zing MP3 vé bat ky trudng hgp nao st dung
trai phép tai khoan va mat khau cua ban hodc bat ky cac hanh dong phéa vo hé thong bao
mat nao. Ban ciing bao dam rang, ban luon thoat tai khoan ctia minh sau moi lan st dung.
Nguwoi St Dung phai tuan tha tuyét doi quy dinh vé cac hanh vi cdm, cac noi dung trao doi
cung cap thong tin dugc quy dinh trong quy ché nay. Néu vi pham mot hodc nhiéu hanh vi,
tiy thudc vao mitc do vi pham VNG sé khoda tai khoan vinh vién, twéc bé moi quyén lgi
cta ban doi cac san pham cta VNG va sé yéu cau co quan chitc nang truy to ban truwdc
phap luat néu can thiét.
Nguwoi St Dung phai chiu trach nhiém phap ly vé moi ndi dung do Ngudi St Dung dang tai
trén Zing MP3 bao gom nhung khong gidi han & trach nhiém boi thuwdng thiét hai cho VNG



va cac bén lién quan vi vi pham s& hitu tri tué.

Chung t6i c6 quyén ngay lap tirc cham ditt hodc khoéa tai khoan cua ban hodc viéc stz dung
Dich vu Zing MP3 hodc truy cap vao ndi dung & bat ky thoi diém nao ma khong can thong
bao hodc c¢6 trach nhiém, néu Zing MP3 xac dinh rang ban da vi pham cac Diéu khoan st
dung, vi pham luat phap, quy dinh, tham gia vao cac hanh vi khong thich hgp khac, hoac vi
1y do kinh doanh khac. Ching t6i cling c6 quyén cham dit tai khoan cua ban hodc viéc st
dung cta Dich vu Zing MP3 hodc truy cap vao cac noi dung néu viéc st dung gay qua tai
cho may chu cta ching t6i. Trong mdt so treong hgp, ching t6i ¢ quyén st dung cong
nghé dé han ché hoat dong nhw la gidi han so lwot truy cap dén may chu Zing MP3 hodc
dung lvgng st dung cua ngwoi dung. Ban dong y ton trong nhitng gidi han va khong cé bat
ki hanh dong nao dé pha v, lan tranh hodc bo qua ching.

Thyc hién quyén va trach nhiém khac theo quy dinh phap luat.
Tuan tha quy dinh, théa thuan lién quan dén Iénh tritng phat kinh t€ va chong rita tién.

biéu 9. Quyeén va trach nhiém cia VNG

Trong qua trinh st dung san pham, néu ban vi pham bat c¢ diéu khoan nao trong quy ché
stt dung Zalo ID va Thoa thuan nay hodc thoa thuan st dung san pham khac cia VNG
dwgc quy dinh trén website, chiing t6i c6 toan quyén cham ditt, x6a bé tai khoan cta ban
ma khong can sy dong y cia ban va khong phai chiu bat ky trach nhiém nao doi véi ban.
Moi vi pham cuia chu tai khoan trong qué trinh st dung san pham ctia VNG, VNG c6
quyeén twdc bé moi quyén lgi cta chu tai khoan do6i véi viéc st dung cac san pham cuta
VNG ciling nhu sé yéu cau co quan chitc nang truy t6 ban treedc phap luat néu can thiét.
Khi phat hién nhitng vi pham nhw st dung cheats, hacks, hodc nhitng 16i khac, VNG c6
quyeén st dung nhitng thong tin ma ban cung cap khi dang ky tai khodn dé chuyén cho Co
quan chitc nang giai quyét theo quy dinh cua phap luat.

Khi phét hién nhitng vi pham vé ndi dung cam dwgc quy dinh tai Théa thuan nay, VNG cé
quyeén tat ngay 1ap tirc cac bai hat/ MV, video hodc ndi dung vi pham khéac dang dwgc phat
bdi Nguoi St Dung va/hodc canh cdo, khoa, tam dirng chat cia Nguwoi St Dung vi pham.
Trong trwong hgp nhan dugc t6 céo cta ngwdi dung khac, VNG sé tién hanh giam sat kiém
tra va log data cung nhitng chitng ci lién quan, néu vi pham VNG c6 quyén tat ngay lap
tic cac video dang dwgc phat song bdi ngwoi dung va’hodc canh cdo, khoa, tam dirng chat
cta Nguoi St Dung vi pham. VNG c6 toan quyén quyét dinh cac hinh thitc x@ ly doi véi
cac treong hgp vi pham. Tuy vao tinh chat sy viéc, mic do anh huwdng va nghiém trong,
VNG sé duwa ra hinh thitc x@ ly phu hgp. Quyét dinh cia VNG la quyét dinh cudi cung va
nguoi dung dong y chap hanh.

C6 trach nhiém ho trg chu tai khoan trong qua trinh sit dung san pham cia VNG.

Nhan va giai quyét khiéu nai caa khach hang cac truong hgp phat sinh trong qua trinh st
dung san pham cua VNG, tuy nhién VNG chi ho trg, nhan va giai quyét doi vai tai khoan
dang ky day du thong tin, trung thyc va chinh xac.

C6 trach nhiém bao mat thong tin ca nhan cta chu tai khoan, VNG khong béan hodc trao doi
nhitng thong tin nay vdi bén thit 3, trir treong hgp theo quy dinh phap luat hoac dwgc cha
tai khoan chdp thuan.



Diéu 10. Gioi han trach nhiém va tit choi dam bao
VNG sé khong chiu trach nhiém d6i véi bat c van dé gi vé hé thong trong qua trinh ban st
dung san pham.
Néu phat sinh rui ro, thiét hai trong treong hop bat kha khang bao gom nhung khong gidi
han nhu chap dién, hw hong phan cing, phan mém, sy c6 duong truyén internet hodc do
thién tai .v.v nguwdi dung phai chap nhan nhitng rui ro, thiét hai néu c6. VNG cam két sé 16
lIvc giam thiéu nhitng rai ro, thiét hai phat sinh tuy nhién VNG sé khong chiu bat cit trach
nhiém nao phat sinh trong cac treong hgp nay.
VNG hoan toan khong chiju trach nhiém rai ro vé moi giao dich cda ban véi bén thit 3 trong
qua trinh st dung san pham cia VNG. Khi ban st dung san pham va/hoac giao dich véi
bén thit 3, ban da hiéu va dong y tw chiu trach nhiém nhitng rdi ro phat sinh.
Bai viét, clip, video cia Nguoi St Dung c6 thé c6 nhitng han ché, c6 thé gay phan doi, bat
hgp phap, khong chinh xéac, hodc khong phu hgp. Zing MP3 khong cé trach nhiém cho bat
ky bai viét nao, clip, video, hinh anh nao ma Nguoi St Dung dang tai. Noi dung dugc dang
tai khong phan anh quan diém hay chinh sach cia Zing MP3. Chung t6i c6 quyén giam sat,
han ché hodc loai bo cac ndi dung dang tai trén khi ching t6i c6 co s cho rang, ndi dung
duwgc dang tai nay la vi pham diéu khoan st dung ciing nhw phap luat.

bieu 11. Thong tin va bao mat

Quy trinh dang ky tai khoan Zalo ID chi yéu cau Tén, s6 dién thoai hgp 1€ do ban s& hitu va
mat khau. Viéc cung cap nhitng thong tin khac cho VNG hay khong tuy thudc vao quyét
dinh cua Ngwoi St Dung. Tuy nhién VNG chi tiép nhan va ho trg giai quyét tranh chap
trong treong hgp ban cung cdp day du, chinh xac thong tin theo quy dinh tai quy ché thoa
thuan nay. Ban cling dong y rang user ID, Email, hodc nhitng thong tin ban cung cap c6 thé
xuat hién trén cac website — san pham ctia VNG.

Bang viéc st dung Tai khoan dé dang nhap va st dung Dich vy, Ngwoi St Dung dong y va
chap thuén rang VNG dwoc phép thu thap, xt 1y va ap dung nhitng bién phéap ky thuat khac
doi vdi cac dit liéu lién quan dén Tai khoan ctia Nguwdi St Dung, véi chi tiét cac loai di
liéu ca nhan dugc xtr ly va muc dich x& ly dit liéu ca nhan nhw bén duéi:

a. Loai dir liéu ca nhan dwoc xw ly:

i. Dit liéu ca nhan co ban: S6 dién thoai, ho va tén, hinh dnh c4 nhan do Nguoi St Dung
cung cap nham dinh danh Nguoi St Dung khi khéi tao Tai khoan cling nhw trong suot
qué trinh Nguoi St Dung st dung dich vu. Anh dai dién, tén lién hé tiy chinh, théng
tin khao sat Nguwoi Str Dung dién thong qua Nén tang do Nguwoi St Dung khdi tao cong
khai hodc chu dong cung cdp cho ching t6i trong qua trinh Nguwoi St Dung st dung
Dich vu. Théng tin vé Ung dung, Thiét bi va Mang: dia chi IP, dia chi Wifi MAC,
thong tin lién quan dén hé diéu hanh, thong tin mang va cac dit liéu twong ty do VNG
thu thap. Hoat dong ctia Tai khoan: thoi diém, tan suat Tai khoan hoat dong trén Nén
tdng, ndi dung quang cdao, cac hoat dong ma Nguwoi St Dung thyc hién thong qua Tai
khoan, bao céo sur c6, do VNG thu thap.

ii. Dt liéu ca nhan nhay cam: Thong tin tai khoan ngan hang, thong tin thanh toan (néu
c6) do Nguwoi St Dung cung cap nham dinh danh Ngwoi St Dung khi khéi tao Tai
khoan ciing nhw trong su6t qua trinh Ngwoi St Dung st dung Dich vu.



b. Muc dich xt ly di¥ liéu ca nhan:
i. Cung cap Dich vu 6n dinh va an toan cho toan bo Nguwdi St Dung;
ii. Nghién ctru phat trién cac tinh nang, dich vu, danh gia ruai ro, tim hiéu nhu cau s
dung Dich vu ctia Ngudoi St Dung dé dy doén, thiét ké tinh nang, dich vu mdi;
iii. Khac phuc sy c6 ky thuat, phét hién gian lan (néu co).
VNG chi dugce phép cung cap thong tin ctia ban cho bén thit 3 trong cac trwedng hgp nhung
khong gidi han:
a. VNG dwoc ban chap thuan;
b. Dich vu VNG cung cap yéu cau su twong tac véi mot bén thit ba hodc do bén thit ba
cung cap;
c. Theo cac quy dinh cua phap luat;
d. Trong truong hgp Nguwai St Dung st dung website lién két trén website ciia mang xa
hdi nay dé truy cap, dé nghi Nguwoi St Dung doc ky thda thuan st dung va chinh sach
bao vé s rieng tu trén cac website do.
VNG khong mua ban hay trao déi nhitng thong tin nay véi bat ky mot bén thit ba nao khac
trir truong hop dugc quy dinh trong Thoa Thuan nay va theo quy dinh phap luat.
Trong qua trinh st dung Zing MP3, Nguwdi Stt Dung dong y nhan tat ca thong bao tr VNG
lién quan t&i sdn pham va dich vu qua thw dién t, thw buu chinh hodc dién thoai cuia Nguoi
St Dung.
Thai gian lwu triy Thong tin tai khodn: Thong tin tai khodn cia Ngwoi St Dung sé dugc lvu
trit trong mot khoang thoi gian can thiét dé dap wng viéc cung cap Dich vu theo Théa thuan
nay va theo quy dinh ctua phép luat.
Diéu 12. Giai quyét khiéu nai, t6 cao, boi thwong va Thoa thuan trong tai
Nguyén tac ly vi pham: Ngwoi St Dung vi pham Thoa Thuédn nay thi tuy theo mtc do
nghiém trong cua hanh vi vi pham, Zing MP3 sé don phwong va toan quyén quyét dinh
hinh thitc x ly phu hop duéi day:
a. Khoa tai khoan Zalo ID c6 thai han hodc vinh vién, diéu d6 dong nghia véi viéc noi
dung duogc dang tai Zing MP3 bdi Nguoi Stt Dung sé bi x6a bé.
b. Huy bo toan bd nhitng quyén lgi ctia Nguwoi St Dung gan lién vGi Zing MP3 va cac
san pham, dich vu do VNG cung cap.
Giai quyét tranh chap, khiéu nai
a. Bat ky tranh chap phat sinh trong qua trinh st dung cua st dung Zing MP3 sé dugc
giai quyét theo phap luat hién hanh ctia nwdc Cong hoa xa hoi chu nghia Viét Nam.
b. Bat ky khiéu nai nao phét sinh trong qua st dung Zing MP3 phai dugc giti dén VNG
ngay sau khi xay ra sy kién phat sinh khiéu nai. Dia chi lién lac: Céng ty C6 phan Tap
doan VNG, Z06 Duong s6 13, Phwong Tan Thuan, TPHCM, Viét Nam. Email:
copyright@zingmp3.vn
c. VNG sé can ct tirng trieong hgp cu thé dé cé phuong an giai quyét cho phu hop. Khi
thue hién quyén khiéu nai, nguwdi khiéu nai c6 nghia vu cung cap cac giay to, bang
chitng, can cit c6 lién quan dén viéc khiéu nai va phai chiu trach nhiém vé ngi dung



khiéu nai, gidy td, bang chitng, can ¢t do minh cung cap theo quy dinh phép luat.

d. VNG chi ho trg, giai quyét khiéu nai, t6 cdo cua Nguwoi St Dung trong treong hop
ban da ghi day du, trung thyc va chinh xac thong tin khi dang ky tai khoan.

e. D6i vGi tranh chdp gitta Nguwoi St Dung Zing MP3 vdi nhau, c6 thé VNG sé guri
thong tin lién hé cho cac doi twgng tranh chap dé cac bén ty gidi quyét hoac VNG sé
can ct vao tinh hinh thyc té€ dé giai quyét. Theo do, VNG sé bao vé quyeén 1gi toi da c6
thé cho Nguwoi St Dung Zing MP3 hop phap va chinh dang.

f. Nguwoi St Dung dong y bao vé, boi hoan va loai trit VNG khoi nhitng nghia vu phap
ly, t0 tung, ton that, chi phi bao gom nhwng khong gidi han an phi, chi phi luat su,
chuyén gia tw van c6 lién quan dén viéc giai quyét hoac phat sinh tir sy vi pham cuia
Nguoi St Dung trong qua trinh st dung Zing MP3

g. Moi tranh chép lién quan tdi viéc sit dung Zing MP3 giita Ngudi St Dung va VNG
sé dugc gidi quyét bang trong tai tai Trung tam Trong tai Quoc té Viét Nam (VIAC)
theo Quy tac to tung trong tai cia Trung tam nay va cac diéu kién sau:

+ Giai quyét theo thu tuc rit gon néu kha dung tai thoi diém giai quyét tranh chap;
+ SO lwgng trong tai vién la 01 do VIAC chi dinh;

+ Dia diém trong tai 1a TP. H6 Chi Minh;

+ Ngon ngtt trong tai la tiéng Viét

bieu 13. Quy tac quan li xit phat vi pham Nguwoi diung
Nguyén tac
a. Nguwoi St Dung vi pham thoa thuan cung cap va st dung mang xa hdi thi tuy theo
murc do nghiém trong cta hanh vi vi pham s€ bi x(t phat twong ng.

b. Treong hgp hanh vi vi pham ctia Nguwoi St Dung chwa dugc quy dinh trong thdéa
thuan nay thi ty vao tinh chat, mitc d6 caa hanh vi vi pham, Zing MP3 sé don phuong,
toan quyén quyét dinh mic x& phat hgp ly.

c. Hinh thitc xtr phat khoa tai khoan Zalo ID c6 thdi han hodc vinh vién, diéu d6 dong
nghia v&i viec Nguwoi St Dung ciing khong thé st dung cac san pham khac khi truy cap
tw tai khodn Zalo ID.

d. Néu tai khoan Zalo ID bj khéa vinh vién, thi toan b nhitng quyén Igi caa chu tai
khoan ciing sé khda vinh vién.

e. Cac hinh thi¢c x phat:

+ Hinh thitc x phat 1: Khoa tai khoan 10 ngay

+ Hinh thitc x¢ phat 2: Khoa tai khoan 20 ngay

+ Hinh thitc xt phat 3: Khoa tai khoan 30 ngay hodc khoéa tai khoan vinh vién.
Hinh thitc xtr phat 1, khoa tai khoan 10 ngay theo khoan 1 diéu nay duwgc 4p dung bao gom
nhung khong gidi han d6i véi cac hanh vi sau.

a. Cung cap duwong dan dén trang théng tin dién tir c6 ndi dung vi pham quy dinh phap

luat.



b. Tiét 16 bi mat doi tw hoac bi mat khac khi chwa duwgc sy dong y ctia ca nhan, t6 chirc
co lién quan trtv trwong hop Phap luat quy dinh. Ngoai chiu xtt phat do Zing MP3 ap
dung, Nguwoi St Dung vi pham con chiu trach nhiém tryc ti€ép véi ngwoi bi xam pham
quyeén va Phap luat.
c. bang tai nhitng thong tin, ndi dung mé tin di doan;
d. Cong kich, xuyén tac, xic pham nhan pham cac Nguwoi St Dung khac.
e. Loi kéo cong dong thanh vién tham gia c6 chu dich bang cac cau view sai pham, vi
pham van hoa dao dtrc.

Hinh thitc xtr phat 2, khéa tai khoan 20 ngay theo khoan 1 diéu nay dugc 4p dung bao gom

nhung khong gidi han d6i v&i cac hanh vi sau.
- Pang tai thong tin miéu ta ti mi hanh dong dam 6, chém, giét, tai nan rung rgn trong
cdc tin, bai, clip, anh khong phu hgp thuan phong my tuc Viét Nam.
- Chat khiéu dam, spam chat, kich dong cac thanh vién khac dé gay r6i hoac tuyén
truyén nhitng thong tin vi pham.
- Dang tai noi dung, thong tin sai sy that, vu khong, xuyén tac, xtic pham uy tin co
quan, t6 chitc va danh dw, nhan pham cua ca nhan;
- Dang tai thong tin khong phu hgp vdéi 1gi ich dat nuédc;
- Dang tai tdc pham da c6 quyét dinh cdm Iwu hanh hodc tich thu;
- Quang cao: noi dung dang tai cuia Ngwoi St Dung c6 chira thong tin quang cao hodc
st dung cac van ban, hinh anh, am thanh, hodc video va thong tin quang cao khac bao
gom nhwng khong gidi han nhitng néi dung nhu: Tuyén truyén hodc lién quan dén viéc
treo may dum/ mua ban ID mua ban tai khoan, chuyén bé khoa tai khodn, spam bd san
pham giai tri, vat pham riéng, treo may ngoai, ho trg, san pham, hang héa ... va cac
thong tin quang cao khac ma khong cé sy dong y bang van ban ctia VNG.
- Xam pham riéng tu: st dung hinh dnh ca nhan ctia nguwoi khac, cong khai nhitng tw
liéu ca nhan va nhirng thong tin ctia khac nhu danh tinh, dia chi, s6 dién thoai ma chwa
duoc sy dong y.

- Cong kich nguwoi khac: st dung hinh anh, thong tin, am thanh hodc video, xic pham,
dwa thong tin xuyén tac, vu khong, nhao bang, xtic pham uy tin t&i t6 chic, ca nhan.
- Vi pham ban quyén: st dung ndi dung khong thudc ban quyén ctia minh dé dang tai
l1én Zing MP3 ma khong dwoc phép cua chu quyeén.
Hinh thitc x& phat 3, khoa tai khoan 30 ngay hodc khéa vinh vién theo khoan 1 diéu nay
dwgc 4p dung bao gom nhung khong gidi han do6i vdi cac hanh vi sau:
- Ngudi St Dung c6 hanh vi 1gi dung Zing MP3 nham chong pha nwéc Cong Hoa Xa
Ho6i Chu Nghia Viét Nam. Pha hoai khoi dai doan két toan dan toc.
- Tuyén truyén kich dong chién tranh xam lwgc, gdy han thu gitta cac dan toc va nhan
dan cac nudc; kich dong bao luc; truyén bé tu twdng phan dong.
- Xuyeén tac sy that lich s, pht nhan thanh twu cach mang; xic pham dan toc, danh
nhan, anh hung dan toc.



- Pang tai, st dung hinh anh ban d6 Viét Nam nhuwng khong thé hién hodc thé hién
khong ding chta quyén quoc gia.

- St dung dat tén tai khodn trung tén v&i cac vi nhan, cac vi anh huing ctia dan tdc, cac
vi lanh dao cua Béang va nha nuwdc, hoac Nguwoi St Dung c6 st dung hinh anh, video,
phat ngon, chat... c6 chita thong tin ban luan vé van dé chinh tri hodc tiét 16 bi mat nha
nuwdc Cong hoa Xa hoi Cha nghia Viét Nam.

- Thong tin, hinh anh, video khiéu dam: Nguoi St Dung dang tai hinh dnh, am thanh,
video khiéu dam, chat sex, video khiéu dam & mirc do cao.

- Dang tai thong tin, quang cao san pham, hang héa, dich vu cam.

- Lan truyén thong tin ltta ddo: St dung van ban, hinh anh, am thanh hoac video c6
chita thong tin ltra ddo gid mao cac t6 chitc hodc ca nhan; gian lan, ltira dao tai san cia
nguoi khac hodc tai khoan Zing MP3.

- Pha hoai hé thong mang xa hoi Zing MP3: Thanh vién lgi dung viéc st dung san
pham dé xam nhdp vao hé thong may chd nham pha hoai san pham hodc can trg viéc
truy cap thong tin. Thanh vién st dung cong cu ky thuat nham tang diém hoat dong, vat
pham hodc nham treo mdy, spam chat.

- St dung Zing MP3 dé 16i kéo t6 chitc hoi hop thue té & bén ngoai thyc hién cac hanh
vi vi pham phap luat.

Diéu 14. Ban quyén va quy trinh bao cao vi pham ban quyén

Tat ca quyén S& Hitu Tri Tué cta hodc lién quan dén Zing MP3 (ngoai trit quyén s& hitu tri
tué lién quan tGi cac noi dung do Ngwoi St Dung dang tai) thudc quyén sd hitu toan ven va
duy nhét cia VNG hodc dugce cap phép hgp phap cho VNG st dung bao gom ca cac phién
ban cap nhat, nang cap.

Trw khi dugc sy dong y cia VNG, Nguoi St Dung khong dwge phép st dung, sao chép,
xuat ban, tai san xudt, truyén hoac phan phat bang bat cit hinh thitc nao, bat cit thanh phan
nao cac quyén S& Hitu Tri Tué do6i véi san pham Zing MP3.

Tai cac khu vire Ngwoi St Dung dugc phép dang tai noi dung, Nguwoi St Dung c6 thé chia
sé thong tin dugc phép duéi cac dinh dang Zing MP3 mac dinh va Nguwoi S& Dung phai ty
chiu trach nhiém vé tinh hgp phép va céc trach nhiém phap 1y véi cac ndi dung, thong tin,
hinh anh va bat ky sy chia sé nao khac. Tuy nhién, trong moi treong hop, Zing MP3 van
dugc bao Iwu quyén xit ly cac thong tin dang tai, phu hgp véi thuan phong my tuc, cac quy
tac dao ditrc va cac quy tac dam bao an ninh quoc gia, va c6 toan quyén cho phép hodc
khong cho phép ndi dung cia Ngudi St Dung xuat hién hodc ton tai trén Zing MP3.

VNG c6 toan quyén, bao gom nhung khong gidi han trong cac quyén tac gia, thuong hiéu,
bi mat kinh doanh, nhan hiéu va cac quyén S& Hitu Tri Tué khac trong sdn pham Zing MP3
cia VNG. Viéc st dung quyén va s& hitu cia VNG can phai dugc VNG cho phép truée
bang van ban. Ngoai viéc dwgc cap phép bang van ban, VNG khong cap phép dudi bat ky
hinh thitc nao khac cho du dé la hinh thitc cong bo hay ham y dé Nguwai Stt Dung thure hién
cac quyen trén. Va do vay, Nguoi St Dung khong c6 quyén st dung va khai thac bat ky ndi
dung nao cda chung t6i vao muc dich thwong mai ma khong c6 sw cho phép bang van ban
ctia ching t6i trwde do.



Nguwoi Stt Dung dong y dé VNG tu do st dung, tiét 10, ap dung va stta d6i bat ky ¢ng dung,
y twang, khai niém, cach thirc, dé xuat, goi y, binh luan hodc hinh thitc thong bao nao khac
ma Nguoi St Dung cung cap thong qua viéc st dung san pham Zing MP3 mot cach hoan
toan mién phi. Nguai Stt Dung dong y tir bo bat ky quyén va yéu cau vai bat ky khoan tién
thwdng, phi, nhuan bit, 1€ phi lién quan dén viéc VNG st dung, tiét 10, &p dung, chinh stta
bat ky noi dung cia Nguwai St Dung.
Quy trinh thong bao vi pham ban quyén:
- Néu Nguoi St Dung tin rang bat ky noi dung, tai liéu, hinh anh, video hodc céc tai liéu
khac dwgc cung cap thong qua dich vu Zing MP3, bao gom ca mét lién két vi pham quyén
S& Hitu Tri Tué cta ban, vui long thong bdo cho VNG vé viéc vi pham ban quyén theo quy
trinh cu thé dwoc quy dinh dwdi day.
- VNG sé xt ly tirng thong bao vi pham ban quyén ma VNG nhan dwgc va xit ly theo quy
dinh phap luat s& hitu tri tué.
- D€ giup VNG c6 du co sd dap ng cac yéu cau cia Nguoi St Dung, vui long gwri thong
bao bang van ban vai cac thong tin sau:
+ Chr ky that ctia ngudi dugce uy quyén thay mat cho chu s@ hitu cia mot san pham doc
quyen.
+ MG ta tdc pham c6 ban quyén ma Ngwoi St Dung cho 1a bi vi pham.
+ MO0 ta vé noi ma cac tai liéu Nguwoi St Dung cho la vi pham nam trén cac dich vu
Zing MP3 du dé cho phép Zing MP3 xac dinh vi tri tai liéu dé.
+ Thong tin lién hé cia Nguoi St Dung nhuw dia chi, s6 dién thoai, email dé Zing MP3
c6 thé lién hé vai ban.
+ Nguoi St Dung tuyén bo rang, Nguwoi St Dung tin twdng viéc st dung ndi dung doé la
khong dugc phép ctia chi sé hitu quyén tac gia, dai ly doc quyén hodc phép luat;
+ Nguoi St Dung tuyén bo rang cac thong tin trong thong bao cia Nguwai Str Dung la
chinh xac va chap nhan chiu trach nhiém trwdc phap luat vé cac thong tin do.

Dbiéu 15. Hiéu lvc cua théa thuan

Cac diéu khoan quy dinh tai Théa Thudn nay dwgc quy dinh trén website c6 thé dugc cap
nhat, chinh stra bat ¢t lic nao ma khong can phai thong bao trude téi Nguwdi St Dung.
VNG sé cong bo 1o trén Website, dién dan vé nhitng thay doi, b6 sung dé.

Trong trrong hgp mot hodc mot s6 diéu khoan Théa Thuan cung cap va stt dung dich vu
mang xa hoi Zing MP3 nay xung dot vdi cac quy dinh cta luat phap Viét Nam, diéu khoan
do sé duwgc chinh sita cho phu hgp véi quy dinh phap luat hién hanh, phan con lai cia Thoa
Thuan van gitt nguyén gia tri.



